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Global Brands'
Most Trusted
Business
Partner

2015

Year Established

40+

Employees

28

Average Age

%50

Female

Vision :

To become a strategic partner that leads

companies in their digital transformation by
maintaining uncompromising product and service
quality and positioning ourselves among the

leading firms in the industry.

Core Values and Our

Honesty and
Reliability:

Building transparent,
trust-based
relationships in all
projects.

Service Level Management (SLA):
Ensuring the quality and speed of
services under committed service

guarantees.

Proactive Service
Analysis:

Identifying potential
issues in advance and

minimizing disruptions and to the highest
in IT infrastructures. standards.
Knowledge Sharing:

Continuously informing clients
about emerging technologies
and best practices.

Employee Ratio

Mission :

Our mission is to achieve 100% customer
satisfaction through our experienced team and
to deliver efficient, sustainable solutions by
leveraging the latest technologies.

Comprehensive
Project Management:
Delivering projects on
time, within budget,

Digital Secure Workspace Technologies

. Desktop and application virtualization, remote access, and
enterprise workspace solutions
Application distribution and publishing services
Enterprise mobility and endpoint management (UEM/MDM)
Performance monitoring and user experience analytics

Hybrid Cloud Technologies

Business continuity and backup
Server and storage systems
Network technologies

Holistic Security Technologies

Network and infrastructure security

Endpointand enterprise mobility security (XDR)

Web and cloud application security (WAF)

APl security

Database activity monitoring (DAM)

Remote Brewser Isolation (Corporate Browser Security)



Main Service Areas (End-to-End Solutions)

VAS Bilisim specializes in four core areas to address the complex needs of businesses in IT.

1. Hybrid Infrastructure and Data Management

@ Data Center Solutions

Installation, management, and optimization
of server, operating system, storage, and
backup infrastructures.

@ Virtualization Services

Increasing resource efficiency through
server, desktop, and application
virtualization technologies.

@ Cloud IT Services

Providing hybrid cloud solutions that
integrate both on-premise infrastructure
and public cloud services.

@ Backup and Business Continuity

Ensuring business continuity through data
storage, backup solutions, and disaster
recovery (DR) planning for critical data.

2. End-to-End Cybersecurity Solutions

@ Network and System Security

Security services including firewalls, intrusion

detection/prevention systems (IDS/IPS), and SIEM solutions.

@ Application and Vulnerability Management

Managing application security services and identifying/
remediating vulnerabilities within IT infrastructures.

@ Information Security Management Services

Supporting the implementation of information security
management systems in compliance with corporate
standards and certification requirements.

High Customer Satisfaction

We have achieved over 90% NPS (Net
Promoter Score) among our corporate
clients.

Solution and Process Focus

We provide measurable results
through our expert teams, not only
with products but also with
end-to-end solution approaches.

Strategic Global Partnerships

We deliver the latest and most reliable solutions in
Turkey through strong collaborations with selected
global technology manufacturers.
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3. High-Performance Network and
Communication Solutions

@ Network Infrastructure

Design and deployment of Local Area Network (LAN)
and Wide Area Network (WAN) services.

@ Network Optimization

Maintaining consistently high network performance
through bandwidth management, load balancing,
and application acceleration services.

@ Workload Management

Ensuring accessibility of critical applications with server
load sharing (load balancing) services.

4. Managed Services and 24/7 Support

@ 24/7 Technical Support

Immediate intervention for issues through round-the-clock
remote or on-site technical support services.

@ Outsourcing Services

Providing businesses with outsourced IT teams to help
them focus on their core operations.

@ Consulting Services

Expert consulting in strategic IT planning, architectural
design, and technology roadmaps.

Maximum Quality Standards

By adopting the highest standards in service and
product quality, we support our customers in achieving
secure and sustainable growth.

High-Accessibility with
Flexible Solutions

Thanks to our advanced technology
infrastructure, we can offer fast and
scalable project services.

Continuous Innovation

By closely following developments in global
technology trends and ecosystems, we
continuously develop innovative and reliable
solutions.



